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For more information, please view the Class Notice, visit www.kiaenginesettlement.com, or call  
Kia’s Claims Administrator at 1-855-951-0807 or Kia’s toll-free number at 1-888-952-4827.

Claims can be submitted electronically at: 
www.kiaenginesettlement.com.

Kia Claims Administrator
c/o Epiq
P.O. Box 3145
Portland, OR 97208-3145

<<Auto Fill Name>> 
<<Auto Fill Address 1>>
<<Auto Fill Address 2>>
<< Auto Fill City>>, << Auto Fill State>> << Auto Fill Zip Code>>

KIA CLAIM FORM – Six Steps to Make a Claim
In re: Hyundai and Kia Engine Litigation, No. 8:17-cv-00838 (C.D. Cal.)
Flaherty v. Hyundai Motor Company, et al., No. 18-cv-02223 (C.D. Cal.)

[1] Please provide the information in the spaces below:

First Name: MI: Last Name:

Business Name:

Address 1:

Address 2:

City: State:

ZIP Code:
–

[2] (Optional) - Please provide your email address and phone number:

Email:

Phone:
– –

If you choose to provide your email address, Kia will contact you about the Settlement by email.  If not, Kia 
will contact you about the Settlement at the postal address above.
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Claims can be submitted electronically at www.kiaenginesettlement.com.

For more information, please view the Class Notice, visit www.kiaenginesettlement.com, or call  
Kia’s Claims Administrator at 1-855-951-0807 or Kia’s toll-free number at 1-888-952-4827.

[3] Please provide your Vehicle Identification Number (“VIN”) and current vehicle mileage.  The VIN is located 
on a small placard on the top of the dashboard and is visible through the driver’s side corner of the windshield.  It 
also appears on your vehicle registration card and probably appears on your vehicle insurance card. Your VIN should 
have 17 characters, a combination of both letters and numbers.

VIN:

Mileage:

[4] Indicate the reimbursement(s) you are claiming, the amount of the reimbursement you are requesting, and 
enclose the required documents. NOTE: More than one type of reimbursement may apply to you.

I AM REQUESTING REIMBURSEMENT FOR REPAIRS PERFORMED AT A KIA DEALERSHIP 
FOR ENGINE STALLING, KNOCKING, ENGINE FAILURE, ENGINE FIRE, ILLUMINATION OF 
THE OIL LAMP, OR OTHER ENGINE SHORT BLOCK ASSEMBLY REPAIR.

Please provide the amount of the repair costs for which you are requesting reimbursement:

$ ●

Documentation: Enclose a credit card receipt, receipt from the dealership, credit card statement, OR other 
document showing the amount that you (or a friend or family member) paid for the repair(s).  (If you paid in cash 
and have no receipt, your signature on this Claim Form will constitute your attestation, under penalty of perjury, 
that you [or a friend or family member] paid for the repair in cash and do not have a receipt or documentation for 
the payment.) 

I AM REQUESTING REIMBURSEMENT FOR REPAIRS PERFORMED AT A THIRD-PARTY 
REPAIR FACILITY (UNRELATED TO KIA) FOR ENGINE STALLING, KNOCKING, ENGINE 
FAILURE, ENGINE FIRE, ILLUMINATION OF THE OIL LAMP, OR OTHER ENGINE SHORT 
BLOCK ASSEMBLY REPAIR.

Please provide the amount of the repair costs for which you are requesting reimbursement:

$ ●

Documentation:  Enclose a repair invoice or document that shows: (i) the repair type, (ii) the repair date, and 
(iii) the amount paid (e.g., credit card receipt, credit card statement, or bank statement).  (If you paid in cash and 
have no receipt, your signature on this Claim Form will constitute your attestation, under penalty of perjury, that 
you [or a friend or family member] paid for the repair in cash and do not have a receipt or documentation for the 
payment.)

I AM REQUESTING THE $140 GOODWILL PAYMENT FOR PREVIOUSLY DENIED 
WARRANTY REPAIRS. (If, before receiving notice of this Settlement, you presented a Qualifying 
Repair to a Kia dealership and were denied an in-warranty repair and subsequently obtained the 
Repair elsewhere, you are eligible to receive an additional $140 goodwill payment.)

I AM REQUESTING REIMBURSEMENT FOR RENTAL CAR / TOWING / OTHER COSTS 
INCURRED FOR ENGINE STALLING, KNOCKING, ENGINE FAILURE, ENGINE FIRE, 
ILLUMINATION OF THE OIL LAMP, OR OTHER ENGINE SHORT BLOCK ASSEMBLY REPAIR.

Please provide the total amount of rental car, towing, and/or other costs (including repossession or other 
financing-based damages) for which you are requesting reimbursement:

$ ●
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Claims can be submitted electronically at www.kiaenginesettlement.com.

For more information, please view the Class Notice, visit www.kiaenginesettlement.com, or call  
Kia’s Claims Administrator at 1-855-951-0807 or Kia’s toll-free number at 1-888-952-4827.

Documentation:  Enclose a receipt or document showing all of the below:

 ■ What was purchased (e.g., a rental car or towing service)
 ■ Date of purchase
 ■ Amount paid (e.g., credit card receipt, credit card statement, or bank statement) (If you paid in cash and 

have no receipt, your signature on this Claim Form will constitute your attestation, under penalty of 
perjury, that you [or a friend or family member] paid for the repair in cash and do not have a receipt or 
documentation for the payment)

 ■ The date and nature of the corresponding repair (not needed if the repair was performed at a Kia 
dealership)

I AM REQUESTING COMPENSATION FOR INCONVENIENCE DUE TO REPAIR DELAYS 
EXCEEDING 60 DAYS.

Please provide the total number of days it took to obtain any repairs done at an authorized Kia dealership.

I AM REQUESTING A CASH PAYMENT. (If you had delays between 61 and 90 days, you will be 
entitled to $50, and an additional $25 for each additional 30-day period [or fraction thereof] of delay.)

OR
I AM REQUESTING A DEALER SERVICE CARD FOR 150% OF THE CASH PAYMENT I 
WOULD OTHERWISE BE ENTITLED TO FOR THIS BENEFIT. 

Documentation: Enclose documents supporting the number of delayed days (e.g., repair order identifying open 
and close date).

I AM REQUESTING REIMBURSEMENT FOR A CLASS VEHICLE I SOLD OR TRADED-IN AFTER 
THE VEHICLE WAS DIAGNOSED AS REQUIRING A QUALIFYING REPAIR, BUT BEFORE THE 
REPAIR WAS PERFORMED.

 ■ If you check this box, Kia’s Claims Administrator will contact you about your request for compensation.
 ■ To potentially qualify for compensation, your vehicle must have experienced an engine seizure, engine 

stall, engine noise, or illumination of the oil lamp that was diagnosed as requiring repair of the engine, 
but you sold or traded-in your vehicle before the repair was performed.

 ■ The sale or trade-in must have occurred before April 12, 2021.
 ■ You are eligible for reimbursement by KMA of the baseline Black Book value (i.e., wholesale used 

vehicle value) of the sold or traded-in Class Vehicle plus $140 at the time of loss minus actual amount 
received from the sale or trade-in.

 ■ If you have documents that you believe support your request for compensation, such as the repair facility 
diagnosis and paperwork showing what you received for your vehicle as a sale or trade-in, providing 
those documents with this Claim Form may assist in the processing of your Claim.

I AM REQUESTING REIMBURSEMENT FOR A CLASS VEHICLE THAT EXPERIENCED AN 
ENGINE FIRE.

 ■ If you check this box, Kia’s Claims Administrator will contact you about your request for compensation.
 ■ To potentially qualify for compensation, your vehicle must have experienced an engine fire as a result 

of an engine seizure, engine stall, engine noise, or illumination of the oil lamp due to a connecting rod 
bearing failure, or symptoms associated with connecting rod bearing failure, that resulted in your loss 
of the vehicle.

 ■ You must submit this Claim by April 12, 2021 (any extension of that date will be posted on the Settlement 
website), or, for losses incurred after the Notice Date, no later than 90 days after the engine compartment 
fire occurred.

 ■ You are eligible for payment by KMA of the maximum Black Book value (i.e., private party/very good) 
of the Class Vehicle at the time of loss minus actual value received (if any).

 ■ In addition to reimbursement for the vehicle, you are eligible to receive an additional $140 goodwill 
payment.  If you have documents that you believe support your request for compensation, such as 
the repair facility diagnosis and paperwork showing what you received for your vehicle (if anything), 
providing those documents with this Claim Form may assist in the processing of your Claim.
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Claims can be submitted electronically at www.kiaenginesettlement.com.

For more information, please view the Class Notice, visit www.kiaenginesettlement.com, or call  
Kia’s Claims Administrator at 1-855-951-0807 or Kia’s toll-free number at 1-888-952-4827.

I LOST FAITH IN MY VEHICLE UPON RECEIPT OF THE SETTLEMENT NOTICE, SOLD MY 
VEHICLE, AND PURCHASED A REPLACEMENT KIA VEHICLE.

 ■ If you check this box, Kia’s Claims Administrator will contact you about your request for compensation.
 ■ To potentially qualify for this compensation, you must sell your vehicle in an arm’s length transaction 

and purchase another vehicle from Kia.
 ■ To potentially qualify for compensation, your vehicle must have experienced an engine failure or an 

engine fire due to a connecting rod bearing failure or symptoms associated with connecting rod bearing 
failure.

 ■ You must submit this Claim by April 12, 2021 (any extension of that date will be posted on the Settlement 
website), or for engine failure or fire occurring after the Notice Date, you must submit this Claim within 
90 days of the event. 

 ■ If you choose this option, you are eligible for a rebate which shall be calculated as the actual loss by 
comparing sales documentation to the maximum Black Book value of the vehicle at the time of the 
Knock Sensor Detection System campaign launch. You may be entitled to payment up to the following 
amounts:

a. For model year 2011-2012 Class Vehicles: $2,000
b. For model year 2013 and 2014 Class Vehicles: $1,500
c. For model year 2015 and 2016 Class Vehicles: $1,000
d. For model year 2017, 2018, and 2019 Class Vehicles: $500

 ■ If you have documents that you believe support your request for compensation, such as the repair facility 
diagnosis, paperwork showing what you received for your vehicle’s sale or trade-in, and paperwork 
showing proof of purchase of another Kia vehicle, providing those documents with this Claim Form may 
assist in the processing of your Claim.

[5] Sign & Date

The information on this form is true and correct to the best of my knowledge. I agree to participate in the Settlement. 
I authorize any dealership that serviced my vehicle to release records to Kia to help pay my Claim.  To the extent I am 
seeking reimbursement for a dealership repair and do not have a receipt or other documentation for the corresponding 
cash payment, I attest under penalty of perjury that I (or a friend or family member) paid for the repair in cash and I 
do not have a receipt or documentation for the payment.  If I am seeking to participate in the rebate program, I attest 
under penalty of perjury that I have lost faith in my vehicle. If I am seeking to participate in the inconvenience-due-
to-repairs program, I attest under penalty of perjury that I felt inconvenienced.

Signature: Date: – –
MM DD YYYY

[6] Submit:  Email the completed form and the documentation to claims@kiaenginesettlement.com or mail it to  
Kia Claims Administrator, c/o Epiq, P.O. Box 3145, Portland, OR 97208-3145.


